Jamaica AutoClub® The motorist dream™

REQUIRED: SEE INSTRUCTIONS TO USE FORM ON REVERSE
0 NEW MEMBER

] RENEWAL......... MembershipcardNo.| [ | | [ [ [ | | |
O REFERRAL...................... Complete Referrer Section at bottom-left of form

ACCEPTANCE OF MEMBERSHIP
>>Driver’sLicense\TRN#| | | || | | || | |

1. Name of Member

REQUIRED
Find Driver's License# on Drivers Licence or TRN Card

FIRST NAME

Insurance Benefit

MIDDLE INITIAL LAST NAME

Enjoy up to 10% discount from

leading insurance providers 2. Gender [ Male [JFemale 3. Status [ Single [ Married 4. Date of Birth / /
DAY MONTH YEAR
5. Mailing Address
City Parish/State Country
6. Phone: Home Mobile 7. Email

L Digicel LALIME [l claro [ Other

>> Motor Vehicle ID | | | | | | | |
1 2 3 4

5 6 7 8

Roadside Assistance

We will help jump-start your
vehicle, change your flat
tyre, pickup petrol, tow your
vehicle to safety and more

REQUIRED
Find Motor Vehicle ID on Registration Certificate or Motor Vehicle Title

8. Make & Model of Vehicle

Document Renewal

We visit the tax office on your
behalf to renew your motor
vehicle documents (corporate
area only)

9. Registration Plate# 10. Year

11. Current Insurer  aci  Escic CIeen-acct CdcLose [ other

12. Your Insurance Broker 13. Policy No.

14. Range of Insurance Premium (Before Jamaica AutoClub Insurance Discount)
1 3$15,000- 30,000  [3$30,000 - 45,000 3 J$45,000 - 60,000 [ Over J$60,000

YOUR REMINDER SERVICE

Reminder Service

FORM AC-001V4.3

We remind you to renew your

15. EXPIRY DATES FOR:

vehicle document before

they expire Drivers License

Insurance Certificate

DAY

Registration Certificate

MONTH

YEAR DAY MONTH YEAR

Certificate of Fitness

Discounts Islandwide
Receive exclusive discounts
and savings from a variety of
stores islandwide

MONTH

CHOOSE YOUR MEMBERSH

YEAR DAY MONTH YEAR

Overseas Benefits

TICK ONE Select® Classic® Prestige® Or Pro-rated Membership oprionaL

Individual Membership [ $2900 2 $4700 2 $6500 TICK ONE 3-months  6-months
Select 5 $1254 5 $1979

Additional Membershi Classic $1800 $3012

} P £ $2500 [ 3800 [ 36000 Prestige [ $2330 [ $3955

Must share the same vehicle & address.

Reduced rates at over 4,000
hotels and rent-a-car

| hereby apply for Jamaica AutoClub® membership, and agree with
the Terms and Conditions outlined on the reverse of this form.

Promotion Code | | | | | |

companies

See Terms and Condions on verse Applicant Signature Date Total Paid $
Name of Member Name

Membership No. | | | |'| | | | | | Mobile No. Agent/Company/Branch

OFFICIAL USE ONLY

®2009 JAMAICA AUTOCLUB OFFICE 6, 1 BEECHWOOD AVENUE, KINGSTON 5

Comments

CALL (876) 754-9008 or 754-3256 | FAX (876) 754-0724

EEMCDyos



INSTRUCTIONS TO USE FORM

THE FOLLOWING INFORMATION IS NECESSARY TO
COMPLETE THE FORM:

1. TRN. This 9-digit number is located on your driver's license
and or your TRN card.

2. Motor Vehicle Number. This 8-digit number is located on
your Motor Vehicle Title and your Certificate of Registration.

3. Vehicle Information on the make, model, year and
registration number of the vehicle

4. Expiration Dates of motor vehicle documents

STEP 1: State the application type by checking (ticking) the box
that refers to the application type. For example:

« If you are signing up as a new member, tick New membership.
If you are submitting this form for new membership, please
write in your TRN number in the space provided.

If you are signing up to renew your membership, tick Renew
membership and then write your 8-digit membership card
number in the space provided. Note: Please fill out all
sections of the form in order to update our system with your
latest contact, vehicle, reminder service and membership
information.

If you are signing up by referral, tick Referral membership,
then write in the membership card number of the Jamaica
AutoClub member who referred you in the space provided.

STEP 2: Complete the Personal Information section with your
name, contact information and other details. Please make certain
to include the proper mailing address as well as the city/town and
parish. A telephone number must also be given so that we can
contact the member about the expiration of their motor vehicle
documents.

STEP 3: Complete the Vehicle Information section by inserting the
motor vehicle ID number in the space provided. Fill out the
remainder of the section as best as possible and specify the
current insurer in the space provided as well as the range of
insurance premium before the JAC® insurance discount.

STEP 4: Complete Reminder Service Information section by
including the expiration dates of the motor vehicle documents
stated.

STEP 5: Choose the membership package, whether Select®,
Classic®, or Prestige® Membership, and have the applicant sign
the form. Where applicable, complete the promotional code and
promotional discount section.

STEP 6: If you are CSR/MCR/Referrer, please complete the MCR/
Referrer section in the space provided at the end of the form.

TERMS AND CONDITIONS

GENERAL

1.1 This agreement governs the benefit provisions and services of
Jamaica AutoClub ("JAC®").

1.2 Information presented in this document will be held in strict
confidentiality.

1.3 In signing this application form you agree to accept the terms
and conditions of this agreement and therefore will utilize our
goods and services in good faith. In the event that there is
abuse on the part of the member, their membership package
may be suspended, terminated or not renewed dependent on
the gravity of the situation.

CONDITIONS OF SERVICE

2.1 Individual membership benefits are accessible to the member
registered with Jamaica AutoClub, and by extension is
accessible to persons registered as associate members.

2.2 JAC® membership benefits will be provided to active (i.e. non-
expired) members only.

2.3 Members are able to upgrade or change their benefit packages
at any time. However, previous membership service contracts
will be terminated.

2.4 Membership year begins on the day of the application.
Membership packages will be sent out within 10 working days,
once application has been submitted to the JAC® office.

2.5 Jamaica AutoClub bears no liability for delays to receive
membership packages or membership benefits due to incorrect
or illegible mailing addresses or other contact information.

2.6 Insurance Benefit

2.6.1 Discounts on insurance premiums can only be applied
through partnered insurance company branches and
brokers. Members are able to get their insurance premiums

with participating brokers and agents. For a complete list
of participating companies, see our website:
http://www.jamaicaautoclub.com/memberexperience.php
#insurance

2.7 Reminder Service

2.7.1 Information pertaining to the expiration of motor vehicle
documents must be completed for the member to utilize
the Autominder® service.

2.7.2 JAC® will only remind members based on information
provided.

2.7.3 The medium and frequency of reminders such as text
messaging, email and personal calls will depend on the
specifications of membership package chosen. Such
specifications can be viewed in the JAC® Invitation to
membership brochure.

2.7.4 JAC® will not be held responsible for failure to complete
information thoroughly or accurately.

2.8 Roadside Response Service

2.8.1 JAC® Response services will be granted to only active
members with JAC Classic ® membership, Prestige®
membership and or upgraded packages and will only be
rendered when the member is with the vehicle unless the
member is unable to do so due to some extenuating
circumstances. In such instances, a member may
designate a representative to stand in. Representatives
must present photo identification to security response
team.

2.8.2 Classic ® Members and Prestige® Members and or
individuals with upgraded packages are entitled to towing
service(s), tyre change(s), jump start(s) and petrol pick
up (where member pays for petrol). The nature of this
entitlement is dependent on the specification of the
membership package chosen, as detailed in our
Invitation to Membership brochure.

2.8.3 Classic® Members and Prestige® Members and or
members upgraded packages will also receive the
appropriate response according to ‘The Case of
Emergency as stated below.

CASE A. ACCIDENT SCENE

We will immediately dispatch a Response Team to the
scene of the accident, as soon as the call comes in. The
Response Team will:

1. Arrange transportation to take the injured to the
nearest medical treatment facility or to the nearest public
hospital. 2. Provide a wrecker to remove the
vehicle to a storage facility or to a garage of your choice.

CASE B. MAJOR BREAKDOWN ASSISTANCE
On receiving a call, JAC® will dispatch a wrecker to
remove the damaged vehicle to the nearest storage
facility within a five to ten (5-10) mile radius.

CASE C. MINOR REPAIRS ASSISTANCE

With over 100 Response Units in the Corporate Area we

will strive to arrive within 10-30 minutes of a call to assist
with on-the-spot minor repairs and assistance such as a

jumpstart, petrol to the nearest service station, or change
of a flat tyre. Response teams in rural areas will strive to

arrive between 30 to 45 minutes.

2.8.4 JAC® provides Roadside Response Service to its activev
members (individual or shared membership) only.
Services will be rendered to the member irrespective of
the vehicle they are driving. A non-member driving a
member's vehicle will not qualify to access this benefit, or
any other member benefit associated with our packages.

2.8.5 Roadside Response Services are limited to accident and
or breakdowns that occur on the main arterial roads of
Jamaica. Members benefit from JAC® discounts on
towing services. First-time use of JAC's® towing service
is set to a limit of $5000 maximum, within the
membership year. Towing services are limited to a five to
ten (5-10) mile radius to the nearest service station or
qualified repair facility not necessarily to the location of
the member’s choice (i.e. to a vacation home, a friend's
house, or a personal mechanic), dependent on
membership package selected.

2.8.6 Roadside Response Services are limited to specified
service providers dispatched through our call centre. In
instances where a member obtains his/her own service
despite the availability of JAC® services, reimbursement
may be limited and the member may be liable for the full
sum of the service.

2.8.7 Services may not be rendered in the event of natural
disasters such as flood rains, upheavals such as riots
and road blockages or high-risk violent prone areas.

2.8.8 Members must contact the designated 24-hour
emergency line, 1-888-JAM-AUTO (526-2886), in order
to access the Roadside Assistance benefit. .
Emergency calls are not facilitated by the Jamaica
AutoClub corporate office. JAC is not liable for
alternative roadside assistance services that are not
officially dispatched by the operator of the JAC
emergency roadside response control centre.

2.8.9 Restoring\Recharging of towing limit costs 30% of the
limit amount. For example it would cost $1500 to
recharge a $5000 limit. Tow limit will be restored within 3
to 5 working days. Payment must be made at the JAC®
office before the next incident in order for it to be
activated the member.

2.9.10 Additional specifications regarding the allotted amount
of tow services per Membership package are listed in our
invitation to membership brochure.

2.9 Discounts Islandwide

2.9.1 Discounts require membership card to be presented.
Photo identification may be required with the card for
verification purposes.

2.9.2 Discounts will only be applied to products and services
purchased through participating merchants. A concise list
of merchants as well as their product and service
categories can be viewed on our website at
http://www.jamaicaautoclub.com/index.php

2.9.3 Conditions may apply to discount packages offered by
merchants. Members should contact merchants to verify
the conditions that apply. For example, discounts may
not be applied to products already on sale.

2.9.4 Merchants are subject to change and therefore it is the
responsibility of the member to confirm the continued
participation of merchants by contacting the merchant
themselves or the JAC® office.

2.10 Overseas Travel Benefits

2.10.1 These benefits will only be granted to Classic® JAC
Members and Prestige® Members and or members with
upgraded packages.

2.10.2 Members must contact the JAC® Member Care Centre,
and request their unique access code for their preferred
hotel/car rental company.

2.10.3 Members must present their JAC® membership card
when checking in to the specified hotel or confirming
their vehicle at the rental company in order to get their
discount.

2.11 Document Renewal

2.11.1 JAC® members are able to get their documents renewed
at an inexpensive price. Non-members can also receive
this benefit at a higher yet affordable cost.

2.11.2 The document renewal service is limited to the Corporate
area.

2.11.3 Documents necessary to complete these transactions
include; the TRN number of the member, expired
documents to be renewed, renewal payment for the tax
office and the service charge.

DISCLAIMER

3.1 JAC® bears no liability for services rendered by third party
service providers.

3.2 Under no circumstances will JAC® be responsible for
damages or injuries suffered through services rendered by
our service providers.

3.3 JAC® will deliver its reminder messages via various mobile
network carriers and cannot therefore guarantee delivery of
a reminder message.

3.4 JAC® will make every effort to deliver the message
promptly, but cannot accept any liability for transmission
delays or message failures.

3.5 Services pertaining to Roadside Assistance, Document
Renewal and Overseas travel benefits are strictly applied to
JAC Classic® membership or Prestige® membership and or
members with upgraded packages. JAC® bears no liability
for members who do not receive these benefits upon request
if their packages are exclusive of these benefits.

3.6 The Emergency Roadside Assistance Benefit is designed to
assist members whose vehicles are disabled as a result of
unavoidable circumstances. It is not intended to be a
substitute for proper vehicle maintenance and repair.

3.7. Electric vehicles with batteries that need to be recharged
will not be towed distances longer than their range. In other
words, if an EV can only travel 20 miles on a single charge,
then the maximum distance it could be towed would be 20
miles. Electric vehicles needing to be recharged will be
towed to the nearest location where this can be done.

For complete and up-to-date Terms and Conditions,
please visit our website at www.jamaicaautoclub.com

AUToCLUB

W Ao b, oM &

Office 6, 1 Beechwood Avenue, Kingston 5
Telephone. 754-9008 | 754-3256 | 906-1473
Fax. 754-0724
Emergency Line 1-888-JAM AUTO (536-2886)
Email membership@jamaicaautoclub.com
Website www.jamaicaautoclub.com



